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Memo
To: Doug Terp, Varun Avasthi, James Terhune, and Kelly Wharton

From:
Patrick Boland and Cary Finnegan 

Date:
May 23, 2008

Re:
Meal Options for Trayless

We feel that, owing to students’ reactions, Dining Services should extend dinner hours/open Dana for breakfast on the weekends and continue the Take4 option in the Caporale Lounge.  If at all possible, Dining Services should move to add another meal credit at the Spa each week.  In addition, we feel that Roberts should not go trayless owing to the bulky nature of the dishes.  
In order to ascertain what benefits students wanted in exchange for dining halls going trayless, the Student Government Association (SGA) conducted an online survey of interested students – there were over 200 respondents.  We offered five options to the students and asked them.  Here are the results:

· With 38% of respondents picking this as their first choice, students would like extended dinner hours in at least one dining hall, and with a further 24.1% of respondents picking this as their first choice, students would like to move weekend breakfast back to Dana;
· With 27% of respondents picking this as their first choice, students would like to continue the Take4 option in the Caporale Lounge;

· With 10% of respondents picking this as their first choice and over 40% picking this as their second and third choices, students would like to have an additional meal credit in the Spa.

We have several ideas for how this can happen.  First, we feel that in order to accommodate students’ views, Dining Services should experiment with hours next year to determine usage in additional hours or reopening Dana for breakfast.  Second, Take4 is an extremely popular program that we feel should continue due to high student demand.  Third, another meal credit in the Spa is costly, and we understand that.  One option that we feel would benefit both students and Dining Services would be to institute one weekly lunch meal credit and weekly dinner meal credit.  This would benefit both because students would be receiving another meal credit at the Spa, and also increase the visibility and likelihood that students will choose the Spa for meal options outside of the meal plan. 
Throughout the year, members of SGA and the Environmental Coalition worked with Dining Services to ascertain the benefits of eliminating trays from dining halls, as well as the costs.  One thing that came out of the discussion was that students wanted something in return for going trayless, regardless of the economic and environmental impacts that it may have.  We want to convey that the SGA will offer any and all help it can to make sure that this initiative is successful.  

