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Library Systems Group

Meeting June 18, 2002

Present: Mike McGuire (Chair), Margaret Ericson, Eileen Fredette, Toni Katz, Peggy Menchen

The group proceeded through the III Release 2002 Enhancements.  Comments on certain enhancements follow and are shown in bold face.  Enhancements that relate to modules we don’t have were largely passed over at this point.

RELEASE 2002 PRELIMINARY—APRIL 2002

PRELIMINARY LIST OF RELEASE 2002 ENHANCEMENTS

¤ The extended approval plan will handle multiple copy approval and firm

orders.

We have paid for the extended approval plan and it should be available soon. [TK]

¤ The staff user will be alerted if there are any holds on a title during

invoice processing.

We use an item record hold.  Circulation tries to stay away from title holds. [EF]

CATALOGING

¤ The Cataloging Workstation for Windows will honor the "Always check

for duplication" Database Maintenance Option setting.

We don’t need this- it’s an interim product. [MM]
CIRCULATION

¤ A new fixed-length field will be added to the patron record to store the

date of last circulation activity, as opposed to the existing "last updated"

date.

Yes, we want because faculty, staff, student terminations are not notified immediately. [EF]

¤ The text of circulation notices will be enhanced to allow more lines of

text and blank lines.

Circ doesn’t need more lines now. [EF]

Patrons want more information about the material they have out [ME] but this feature doesn’t relate to the bib information.

¤ Staff will be able to view patron records that are in use by the system.

It was explained that records can be locked if a user has a record open at one location, and then goes to another to make another transaction.  When this happens, Circ has to call around to find out at which service point the record was left open.  

Discussion ensued about this only being a “viewable” record, and that the second transaction cannot be completed until the first is closed. [group]
¤ Selected additional circulation parameters may be viewed from the

"Information About the System" menu, including the rule determiner

table, file of notice texts, hours open table, days closed table, and

locations served file.

Very helpful for Margaret, even though it is still only viewable and not actionable. [ME]

¤ Receipts for partial payments will show the original amount of the

charge, the amount paid, and the amount remaining.

OK [EF]

¤ The Interface to Third Party Self Checkout Device (310I) product will

be enhanced and renamed to reflect improved support for other staff

devices such as sorters and automated check-in systems that use the

SIP2 (Standard Interchange Protocol, Version 2) protocol. The new

product name is SIP2 Circulation Device Interface (310I). Among the

enhancements is support for the "Alert" element in Millennium's SIP2

Checkin Response for items with holds, alerting the check-in device to

the requirement for special handling of the held item.

The Self Checkout Device costs extra so this doesn’t directly apply to us at this time.  Eileen would like to see it at another library.  Potentially this might reduce faculty in the branch libraries who have after hours access and sometimes forget to sign out material.  [MM,EF,ME]

¤ Item Home Pickup: This feature will use a new loan rule element used to

determine whether patrons may specify a hold pickup location or must

pick up held items at the item owning location.

Not interested! [group, particularly EF]

¤ The new AGENCY field in the patron record will be incorporated into

the automatic patron blocks table so that the combination of AGENCY

and PTYPE will determine the blocks that apply to a patron. The

prerequisite for this feature is the Consortium Management Extensions

product.

The group was flummoxed.

¤ To avoid having to check in all "in transit" items, the library will be able

to specify a number of hours after which the system will automatically

clear an item’s "in transit" status.

This feature doesn’t apply to us, but EF felt it was potentially dangerous.

¤ Users at INN-Reach or Inter-Library Loan libraries with barcode validity

checking enabled will have the option to disable barcode validity

checking when they check in and check out items.

Circ is very excited about this feature.  EF explained that some libraries’ barcodes don’t have the same number of digits, or aren’t recognized by III making wanding the material in/out difficult.  It will help with Maine Maritime materials as well as ILL materials.  EF told the group that ILL materials coming in for Colby patrons will be put into the III system this summer, enabling users to see all materials they have out on their patron record.  TK asked what the display would look like in the OPAC for these ILL records?  Will these ILL on-the-fly records be suppressed, and if so, will they even show on the patron record?  EF explained that Circ/ILL will be testing the system thoroughly later this summer.

¤ Changes will be made to permit browsing barcodes on systems with

barcodes of differing lengths. If a search is done from within the

Circulation module that matches more than one distinct barcode, rather

than no results, the user will be shown a browse display and be allowed

to select the correct record.

Good [EF]

¤ Notice Charge: To recoup some of the cost of producing notices,

libraries may automatically apply a charge for each printed overdue

notice to the patron’s record. Associated setup fees will apply.

Colby uses e-mail, not paper notices, and there is a processing fee.

¤ The library will be able to customize the date due slip by login. The

library can determine which fields in the item record will be printed,

how many spaces on the slip to allocate for that field, and in what order

the fields will be printed.

We don’t do. [EF]

¤ When performing financial functions in the Circulation Desk mode, the

fines tab will dynamically reflect changes without requiring closing the

patron's record and reopening it.

Will be very nice. [EF]

COURSE RESERVES

¤ Course Reserves maintenance will allow bibliographic records, and thus

all of their items, to be placed on reserve.

This looks like a potential time saver for multi-copies and volumes. [EF]

INN-REACH

¤ Secure Patron Verification: Verification between the central INN-Reach

server and the local sites will now incorporate secure communications.

Good.

¤ Web OPAC enhancements for INN-Reach: These enhancements include

the ability to customize the INN-Reach request screen. For additional

enhancements, see section under Web OPAC.

Karl Beiser would take care of this.

¤ Requesting to Own Site: Allowing patrons to request items available at

their own sites will be an option that may be implemented by site, rather

than system-wide. If a site allows patrons to request from their own

sites, the site will become the preferred lender rather than using priorities

or load balancing.

No.

¤ Renewal at Owning Site: Items will be renewable at the library that

owns the item. The new due date will be communicated to the patron

site and the virtual item will be updated with the new due date.

This won’t affect us.  Is good for multi-campus locations. [EF]

¤ Canceled Orders: When order records are canceled on a local site, the

central INN-Reach system will be updated with the cancellation

information.

Won’t affect us.

¤ BCODE mapping: As records are loaded from local sites to the central

INN-Reach system, the values in the BCODE fields can be mapped to

INN-Reach central values.

During the meeting there was some question as to what this would mean.  Subsequently, the draft minutes of the meeting were amended to note that B-Code 1 is the Material Type, and this upgrade will have some major implications for us. [ME, MM]

¤ Status display upon checkout: For local sites that participate in INNReach

systems by contributing only holdings level data, when a request

is processed on the local system, the circulation status can be changed to

a circulation status text rather than to the processing due date.

 W don’t believe this affects us.  We surmise this to have use for Minerva libraries.

MANAGEMENT INFORMATION

¤ Circulation statistics will combine new check out transactions and

renewals for a total number of check-outs. A new report will be

available that will offer a new column that totals the number of checkouts

and the number of renewals to provide the total number of items

circulated.

Good, this will give us more accurate information.  Heretofore, renewals weren’t counted as another circulation.

¤ A new Web Management Report will display netLibrary eBook

circulation statistics.

We have no e-books at this time.

¤ The system will record login statistics for libraries that have purchased

unlimited OPAC users.

Mike explained that we have 46 ports, 2 being reserved for INN-Reach and management functions, leaving 44 shared ports.  The consensus was that at this time, this number is adequate.  We could only remember one time last winter when users received the all ports busy notice.  The unlimited use feature costs about $25,000. [MM]

Discussion of the enhancements ended here and will resume Tuesday, July 2nd at 10:00 am.  

